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INSTRUCTIONS TO CANDIDATES

i. Answer three questions. Question one is compulsory

ii: Do not write on the question paper

QUESTION ONE

a) Public Relations department has many functions in an Organization. One of the function

include Corporate Social Responsibility. Explain any other five function ofPR 10. larks

b)Outline ten qualities that one must possess so as to be an effective PR pra titioner 10. ark

c)Explain five factors considered when organizing PR activitie and v n 1 . arx I

QUESTION TWO

a) Alupe university interacts with many publics in its day to day activities. Identify any five and __--~explain how the University relate with the public . ·entifiecr.--- (10 Marks)

-
b) Due to increased challenges in your institution, the manager ha opted to consult a PR

practitioner. Advise him on the factors to consider \i hen selecting a PR consultant 10

Discuss the following images as used in Public Relations: (20 Marks)

Marks)

QUESTION THREE

1. Mirror image

11. Current image

111. Wish image

IV. Corporate image

v. Multiple image

QUESTION FOUR

Distinguish between Public Relations and the following disciplines

a) PR and marketing

b) PR and journalism

c) PR and propaganda

(20 Marks)



d) PR and advertising

QUESTIO FIVE

a) Giving examples, state five types of those crises that may hit an organization (10 Marks)

b) Explain how an organization can manage the Crises mentioned in (a) above (10 Marks)
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